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Executive statement
A new dashboard tool from the CABQ Health, Housing, and Homelessness department was unveiled
(https://www.cabq.gov/health-housing-homelessness/homelessness/homelessness-statistics) in
February 2024. This tool contains useful statistics and an asset map, which show potential to help
individuals experiencing homelessness, service providers, and government agencies to navigate the
complex system of local resources. Some edits and additions, with more real-time information, are
proposed here to maximize the benefit available to those using the city website.

Background
Analysis for this one-pager was completed by comparing the websites for city government services in Denver, CO;
Colorado Springs, CO; Tucson, AZ; Phoenix, AZ, and Oklahoma City, OK. Qualitative review was done by people who are
currently unhoused and attempted accessing CABQ services. Currently, the dashboard includes a map and a link to a
resources page, which is then sub-divided into 6 categories. In order to keep the page up-to-date and to include new
features as listed below, it is recommended to procure funding to HHH for additional staffing web support.

Recommendations
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